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Assessment Updates
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Property values for the 2023 and 2024 Tax Years continue
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*Education tax rates are set by the provincial government
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Data Sharing and 
Services Agreement 
(DSSA).



What is the Data Sharing and Services 
Agreement (DSSA)?
• The DSSA reflects the evolving relationship between MPAC and municipalities. 

• It consolidates 6 dated MPAC agreements governing data sharing and services into a single document that is 

easier to understand:

• Municipal License Agreement 

• Product Use Sheets (relating to use at kiosks, tax calculators and websites) 

• Municipal Connect Terms & Conditions of Use

• Ontario Parcel Master Agreement

• MPAC Terms & Conditions 

• Service Level Agreement (SLA)

• It provides a flexible framework which can accommodate future data products and services.



Key DSSA Highlights.
• Addresses concerns over data sharing, municipal document protection, and obligations.

• Clarifies the use of MPAC data by municipalities, and the use of Municipal data by MPAC.

• Scopes the use of MPAC Data Products and custom data for internal planning, internal 

operations, and external distribution in accordance with each product’s permitted uses. 

• Provides definitions for “internal planning” and “internal operations”.

• Makes it easier for municipalities and municipal entities to access MPAC data and clarifies 

MPAC’s use of municipal data.



Key Dates & Facts.
• The DSSA was sent to all CFO’s/Treasurers and Clerks on May 3, 2023.

• The deadline for signing the DSSA is December 2023. The DSSA will come into effect on 

January 1, 2024. 

• The DSSA requires the signature of any municipal representative that can bind the 

municipality – not necessarily Council approval.

• The term of the DSSA is four years, following which the DSSA will auto-renew each year 

thereafter.

• Not signing the DSSA could result in eventual restrictions to Municipal Connect and other 

MPAC products, but MPAC’s statutory services would not be affected.

• The DSSA is a standardized document for all municipalities.
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Stay Informed | Stay Connected

https://www.mpac.ca/en/UnderstandingYourAssessment/PropertyAssessmentandPropertyTaxes


Your Municipal Contacts (optional)
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Name
Account Manager

Contact #
Contact Email

Name
Regional Manager

Contact #
Contact Email
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Anthony Fleming
Account Manager

Anthony.Fleming@mpac.ca
519-701-5777

Lynne Cunningham
Regional Manager

Lynne.Cunningham@mpac.ca
289-213-3842
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