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OwenSound.ca
Enhancing Performance and Online Accessibility
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Aligned Online Enhancements 
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Aligned Online Enhancements 

4



Website Traffic Analysis

• Total annual visits: 230,000

• Average engagement time per 
user: 1 min 1 sec

• Peak traffic leading up to July 1, 
driven by seasonal events and 
activities
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Content Performance

• Most Visited Pages:

• Home Page

• GOST Page

• Careers Page

• Waste Collection

• Waterfront Camera
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User Demographics & Behaviours

Country of Origin Device Type
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User Acquisition

• The traffic channel through 
which a user first discovered the 
website.

• In other words:

• It answers the question "How 
did our users first find us?"
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Search Engine 
Optimization (SEO) & 
Google Search Analytics:

• Users continue to use search 
sites such as Google to find 
what they’re looking for on our 
site

• Within OwenSound.ca, the site 
uses Google Search 
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Accessibility Insights

10



Website ➝ Data Insights ➝ Service Improvements ➝ Communications Strategy
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Thank you
Recommendation:

THAT in consideration of Staff Report CM-25-006 respecting Corporate 
Website Analytics and Overview, the Corporate Services Committee 
recommends that City Council receive the report for information purposes.

12


	Slide 1: Title page of presentation with unique photo
	Slide 2: OwenSound.ca
	Slide 3: Aligned Online Enhancements 
	Slide 4: Aligned Online Enhancements 
	Slide 5: Website Traffic Analysis
	Slide 6: Content Performance
	Slide 7: User Demographics & Behaviours
	Slide 8: User Acquisition
	Slide 9: Search Engine Optimization (SEO) & Google Search Analytics:
	Slide 10: Accessibility Insights
	Slide 11: Website ➝ Data Insights ➝ Service Improvements ➝ Communications Strategy
	Slide 12: Thank you

