
Attachment No. 1 

Municipal Comparators – Pro-active vs Complaint 

 

Municipality 
Pro-active vs 

Complaint 
Notes 

Brockville Complaint 

Similar to Owen Sound, should a life 

safety concern be noticed while on 

patrol, they will address pro-actively 

Cobourg Both 

Pro-active projects are created at 

the start of the year and assigned a 

timeline that pro-active enforcement 

will occur for specific violations 

Collingwood Complaint 
Complaint based except for health 

or safety concern. 

Goderich Complaint None 

Meaford 

Complaint  

(Except for 

Summer Students) 

During the summer months of May 

to September the division hires 

seasonal staff to provide pro-active 

enforcement through patrols, 

enforcing parking, animal control, 

parks, and signs. Pro-active for life 

safety matters. 

Orangeville Both 
Complaint based with the exception 

of parking 

Orillia Both 

Mix of pro-active (littering, parking, 

animal control, licensing, short-term 

rentals, etc.) and complaint 

(property standards, zoning, etc.) 



Municipality 
Pro-active vs 

Complaint 
Notes 

Stratford Both 

Pro-active for parking, signs, 

nuisance and licensing. All other 

enforcement is based on complaint  

Thorold Complaint 

There is some pro-active 

enforcement of yards but 90% of 

calls are responded to via complaint 

Tillsonburg Both 

Mix of pro-active (animal control, 

yard maintenance, parking) and 

complaint (property standards) 

 


