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Client Quote “With one phone call you
helped save my life. At a time when it felt
like no one cared what happened to me, and
I was scared, you took the time to get me
help and that changed everything”.

Bruce County Outreach 2024-2025
results

Thank you to partners for sharing this great information

100% in-patient occupancy
33,000 outpatient visits 
31 clients that were experiencing
homelessness discharged with stable housing
Sweat Lodge created on-site

Brightshores Wellness & Recovery
Centre 2024-2025

97% client satisfaction
Client Quote “I am grateful for your
support…You all go beyond what your job
entails… I wouldn’t be able to keep it all
together at all without you all"

Supportive Outreach Service (SOS)
2024 results

1255 medical interventions

Grey Bruce 
IT'S ALL ABOUT THE DATA

An infographic showcasing a few of the many positive
statistics from our community

1884 Unique Clients received service
43 live in treatment clients served in 11 months
New live in treatment building increasing capacity from 7 to 13 beds

Keystone  (April 1, 2024- March 31, 2025)

Since June 2022, 534 households on the By-Name List (BNL) have obtained
housing. The BNL is a real-time list of all known people experiencing
homelessness in the community. It includes a robust set of data points that
support coordinated access and prioritization as a household level

91% of closed Acutely
Elevated Risk (AER) situations
in 2025 year-to-date had
their AER lowered

STAR 2025 Year-To-Date
Data

2024 Community Volunteer
Income Tax Program

Crime Prevention- Cannabis & Driving Project 2025

Grey and Bruce County BNL

1,053 people helped to file
1,116 tax returns
$3.1 million returned
Data is representative of 4
of the 13 Community
Volunteer Income Tax
Programs organizations in
Grey Bruce

Disclaimer: Data is preliminary and subject to change

Cannabis & Driving Resources in 25+ dispensaries 
Over 1 million views of the educational advertisement
Education at ride programs, high-schools and music festivals to over 5,000 people


